From:

[Name]
[Address]
[Postcode and city]
[E-mail] [Phone number]

To [Company Name]
Customer Service - Consumers
[Address]
[Postcode and city]

FORMAL NOTIFICATION (registered)

[City, date]

Dear Sir or Madam,

On [date of purchase], I bought a [product], more precisely a [brand/make and type], from your store. The provisions of the Guarantee Act are applicable to my purchase as a consumer. Enclosed herewith is a copy of the [purchase invoice, sales receipt, delivery form (if not already sent)].

On [date], I found the following defects:

In my view, the [product] does not have the features that I can expect as a consumer and therefore shows a lack of conformity.  I sent a notification on [date].

On [date], you told me that the guarantee would not cover the issue. [Reasons]

I refer you to my letter of [date] in which I explained that I could not agree with your point of view.
I kindly ask you to repair or replace the [product] in compliance with the provisions of the Guarantee Act (articles 1649bis – 1649octies). If this is not possible, I ask that you rescind the sale and proceed to a refund. I would like you to do this within a reasonable deadline, i.e. within [   ] weeks after [date of the letter] or before [date] at the latest.  
I hope that our dispute can still be settled amicably. If you do not react positively to this letter, I will not hesitate to take other steps. Without answer within [   ] weeks / before [date], I will ask my lawyer to start legal proceedings. For the record, this letter was also sent by regular mail. 
Yours faithfully,

[Your name and signature]

