From:

[Name]
[Address]
[Postcode and city]
[E-mail] [Phone number]

To [Company Name]
Customer Service - Consumers
[Address]
[Postcode and city]

 [City, date]

Dear Sir or Madam,

On [date of purchase], I bought a [product], more precisely a [brand/make and type], from your store. The legal guarantee applies to the product I purchased as a consumer. Enclosed herewith is a copy of the [purchase invoice, sales receipt, delivery form].

On [date], you told me that the defect was covered by the guarantee. You offer to settle the issue with a voucher. 

I inform you that I cannot agree. The legislation on guarantees states that the seller must proceed to a refund if the product  cannot be repaired or replaced. You may not force me to make a new purchase in your store. I invoke the articles 1649bis to 1649octies of the Civil Code on guarantees.

I kindly ask you to refund the amount of the voucher to the following bank account [account number]. 

I expect you to fulfil your obligations in the context of the legal guarantee. You can contact me on my mobile phone [mobile phone number] or by e-mail [e-mail address]. I would like to receive your point of view before [date] and thank you in advance.

Yours faithfully,

[Your name and signature]

