From:

[Name]
[Address]
[Postcode and city]
[E-mail] [Phone number]

To [Company Name]
Customer Service - Consumers
[Address]
[Postcode and city]

 [City, date]

Dear Sir or Madam,

On [date of purchase], I bought a [product], more precisely a [brand/make and type], from your store. The legal guarantee applies to the product I purchased as a consumer. Enclosed herewith is a copy of the [purchase invoice, sales receipt, delivery form].

On [date], I found the following defects:

I sent a notification on [date]. In my view, the [product] does not have the features that I can expect as a consumer and therefore shows a lack of conformity.  I invoke the Guarantee Act of 1 September 2004, which is included in the Civil Code under articles 1649bis to 1649octies.

On [date], you told me that this was not covered by the guarantee [reasons]. 

On [date(s)], I informed you that I did not agree [reasons].
Given the costs and duration of a court action, I suggest we submit the dispute to [alternative dispute resolution body]. I believe we fulfil the requirements (using the model contract, specific clause for alternative dispute resolution in the agreement, case not pending in court).  
I have therefore sent our case to the competent body [Second-Hand Vehicle Reconciliation Commission, Furniture Disputes Commission…]. 
I hope I can count on your cooperation in order to settle our dispute with the help of this independent body.  
Yours faithfully,

[Your name and signature]

