From:

[Name]

[Address]
[Postcode and city]
[E-mail] [Phone number]

To [Company Name]
Customer Service - Consumers
[Address]
[Postcode and city]

[City, date]

Dear Sir or Madam,

On [date of purchase], I bought a [product/installation] from you. Enclosed herewith is a copy of the [purchase invoice, sales receipt, delivery form, installation contract].

On [date], I found the following defects:

I informed your service of the defects shortly after, on [date]. I believe this is a serious hidden defect that makes the product unfit for normal use. I invoke articles 1641-1649 of the Civil Code. 

I suggest we contact [name and contact details of the expert] for a contradictory analysis. This expert was chosen by [me/my legal expenses insurer].  
The defective product is available at [location of the product] for analysis. 
You can contact me on my mobile phone [mobile phone number] or by e-mail [e-mail address]. I would like to receive your point of view before [date] and thank you in advance.

Yours faithfully,

[Your name and signature]

