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CUSTOMER REGISTER FOR COVID-19 TRACKING
Why leave us your data? 
The National Security Council announced that certain establishments and organizers are obliged to keep 
a register of their customers. This decision was not taken without thought. As the virus is still here, new 
measures, including this one, have been taken to ensure as much as possible your own health, but also 
that of your family, friends and other customers. Your health is a priority!

What will happen with your data?
We understand that the new measure raises the issue of data protection. We will process the data on behalf 
of the Ministerium der Deutschsprachigen Gemeinschaft. For 14 days, we will keep your data in a closed 
envelope. After this period, we will irrevocably destroy this envelope. Only in case of a contamination will 
the data will be communicated to the competent authorities. Under no circumstances will your data be 
used for marketing purposes or for any other use as contact tracing in the context of Covid-19.

What if I have a question?
If you have any questions, please contact the manager of the establishment or the organizer.

Form
Important: one (1) person per household must fill this in.

From a legal stand: on what basis are we processing your data? 
You will surely have heard of the “GDPR”: the General Data Protection Regulation. This is a strict European 
regulation which ensures that your privacy is better protected. We will process your data, directly on behalf of the 
government, and in line with the decision of the National Security Council, pursuant to Article 6, c (“processing is 
necessary for compliance with a legal obligation to which the controller is subject”) and Article 3, 10° Ministerial 
Decree of 24 July 2020 amending the Ministerial Decree of 30 June 2020 on urgent measures to limit the 
spread of the coronavirus (COVID-19). If you have any questions about this processing, or if you wish to submit a 
request or complaint, then please contact the Data Protection Officer for the Ministerium der Deutschsprachigen 
Gemeinschaft at datenschutz@dgov.be.

It is important that you fill in this form correctly in order to help create a corona-free society.  
Your telephone number or email address is required.

Date of visit

Hour of visit

Thank you!

Name and first name

Telephone number  
or email address*

We need  
your help!

By filling in this form, I agree to the data processing under Article 6, c of the GDPR 
and the relevant Ministerial Decree.

*mandatory


