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COORDINATED TEXT 28/04/2017  
 
Creation 
 
 
Art 1. Pursuant to the decision of the Ministerial Committee for Economic and Social 
Coordination of 7 June 1979, a contact group on the issues of international investment 
and multinational enterprises was set up within the FPS Economy, within the framework 
of the instruments decreed by the Organisation for Economic Co-operation and 
Development (OECD) on 21 June 1976 and last updated on 25 May 2011 (hereafter 
referred to as the Guidelines).  Since 2000, the contact group has been called the National 
Contact Point (NCP). These regulations are based on the Guidelines. 

 
 
Composition  
 
Art 2. The NCP has a tripartite structure composed of representatives from the federal 
government and the three regions, three employer organisations and three national cross-
industry trade unions, represented on the Central Economic Council and the National 
Labour Council 
 
The following organisations and public administrations will each appoint a representative: 
 
a) For the public authorities: 
- the Federal Public Services (FPS) Economy, Foreign Affairs, Employment, Justice, 
Environment, Finance and the three regional governments; 
 
b) For workers: 
the Confederation of Christian Trade Unions, the General Federation of Belgian Labour, 
the General Confederation of Liberal Trade Unions of Belgium. 
 
c) For employers: 
the Federation of Belgian Enterprises, Comeos (Belgian federation of trade and services), 
Agoria (Belgian federation for the technology industry). 
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Art 2 bis. At least once a year the NCP will hold a consultation meeting with a delegation 
of NGOs appointed under the three umbrellas for NGOs in Belgium (environment, human 
rights and development cooperation). 
The meeting's objective is to give an overview of the NCP's operation, discuss topics and 
current issues and strengthen relationships with the NGOs.1 
 
Art 3. The NCP will be chaired by an FPS Economy representative, from the Directorate 
General of Economic Analyses and International Economy and appointed by the Minister 
for the Economy. Its secretariat will be provided by officials representing FPS Economy 
within the relevant Committees and Working Groups of the Organisation of Economic Co-
operation and Development. 
The Minister for the Economy, with regards the Chair and the Director General of 
Economic Analyses and International Economy with regards the Secretariat, ensures the 
continuity of the functions. 

 
Art 4. Each authority referred to in Article 2 will appoint an effective and active 
representative within the NCP; as well as a deputy. 
 
The names of the representatives will be sent to the secretariat which will draw up the list 
of members including their address and the authority represented. This list will be sent to 
members. The names of the Chair and secretary appointed will also be attached to this 
list. 
 
Art 5. 
 
Para 1. Each authority will have the power to replace their representative, but is 
responsible for informing the secretariat of this. The secretariat will update the list and 
proceed as specified in Article 4. 
Each body referred to above guarantees the continuity of its representation within the 
NCP. 
 
Para 2. Each member can attend with an expert after informing the secretariat of this. The 
expert is not entitled to vote.  
 

 
Art 6. The NCP can call on a network of experts in the different fields covered by the 
Guidelines. The network can provide advice and can be consulted by the NCP on general 
or specific issues that have been submitted to the NCP. 
A full description of the role and operation of the network of experts is given in appendix 
1 of rules of procedures. 

 
 

                                                           
1 By 2019 at the latest, the cooperation with the NGOs will be assessed by the NCP. 
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Art 7. 
The Chair, members of the secretariat and appointed members of the NCP have sufficient 
knowledge of the Guidelines and experience in the field of corporate social responsibility. 
In the event that they have not received any mediation training, the NCP can arrange such 
training under its own budget.  

 
Art 8. 
Members are actively involved in NCP meetings. They are the link within their organisation 
to the NCP's activities and provide the necessary promotion for the events organised by 
the NCP, while agreeing to participate in them.  

 
Mission 
 
Art 9. The NCP operates in accordance with the 4 criteria listed in the Guidelines, namely: 
visibility, accessibility, transparency and accountability. When handling of specific 
instances, these are subject to the additional principles of impartiality, predictability, equity 
and compatibility with the Guidelines. 
The NCP website is regularly updated. 
 
Art 10. In accordance with the Guidelines, the NCP has the following missions: 
 

 
a) information and promotion: 

- make the Guidelines known and available by appropriate means; 
- raise awareness, including through, as appropriate, cooperation with the business 

community, trade union organisations, non-governmental organisations and others; 
- respond to requests for information about the Guidelines from other NCPs, the business 

community, trade union organisations, non-governmental organisations, the public, etc. 
 
b) contribute to the effective implementation of the Guidelines by handling the specific 
instances submitted. 
 
c) gather any information about the application of the Guidelines and on specific situations 
concerning them in other countries. 

 
Art 11. The NCP can extend its mission to other instruments adopted in parallel by the 
OECD on 21 June 1976 and amended on 13 June 1979, 27 June 2000 and for the last 
time on 25 May 2011. 
Similarly, the NCP can extend its mission to the consideration of any matter related to the 
actions or projects of another international organisation in the fields covered by the OECD 
Guidelines.  

The government, through the Minister for the Economy, can assign missions to the NCP 
insofar as these fall within the scope of the Guidelines. 
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Art 12. 
The NCP, in consultation with the network of experts, proposes a 2-year action plan, 
updated annually and specific. 
This plan is used as a basis for the NCP budget which is submitted to the Minister for the 
Economy. 
 
Operation 
 
 
Art 13.  Except in emergency situations, left to the Chair's discretion, and after consulting 
the Evaluation Committee for recommendations and exceptionally, the NCP will be 
convened by the secretariat by letter or email sent at least 8 days before the meeting date. 
The meeting invite will contain the agenda and the planned meeting location. 

 
 
Art 14. The agenda will be set by the Chair. Each organisation represented will however 
be able to include any issue relevant to its mission on the agenda.  
 
 
Art 15. The NCP will hold at least four meetings a year, the dates of which are not fixed, 
including a general meeting with the network of experts; other meetings can be convened 
when required: 
- on the initiative of the Chair; 
- at the request of one or several members. 
If a meeting is convened at the request of one or several members, the secretariat is 
informed in writing, includes the matter on the agenda and immediately proceeds as set 
out in Article 13. In addition, the member will send the secretariat a written document 
containing information about the case to be examined, its description and, if possible, the 
conclusions. This document will be distributed under the responsibility of the organisation 
or department. 

 
 
Art 16. As far as possible, the NCP's decisions are made by consensus. If there is 
continuing disagreement, a vote will take place. Each member has one vote and a 
decision may be made on a 2/3 majority, in the presence of half the members. Members 
that disagree with this decision can share their opinion in the minutes. 
 
 
Procedure in specific instances (specific cases) 
 
Art 17.  The NCP acts as a mediator.  
 
Art 18. The NCP will apply the procedures as set out in the revision of the OECD 
Guidelines of 25 May 2011. 
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The entire procedure for handling specific instances is given in appendix 2 of these 
regulations. The procedure for using the NCP is given in appendix 3 of these regulations.  
 
Art 19. The members and experts of the NCP network agree to respect the confidentiality 
of the debates and documents. The minutes and conclusions of the NCP will be sent to 
the Minister for the Economy and NCP members. 
 
Each NCP member can report to its delegating authority, which is responsible for taking 
the measures necessary to ensure confidentiality. 
During the procedure for a specific instance, the meeting participants (NCP members and 
non-members) must respect the strict confidentiality of the debates and the various 
documents and do so in accordance with the OECD Guidelines. 
Failure to respect confidentiality may result in a definitive exclusion from the NCP. 
 
Art 20. The admissibility of an issue raised by the implementation of the Guidelines in 
specific instances will be judged by a NCP Evaluation Committee. This Evaluation 
Committee is comprised of NCP members, the Chair and the Secretariat of the NCP.  The 
Chair appoints representatives from the federal and regional authorities, employer 
organisations and trade unions, based on their competences and their specific 
involvement.  The Evaluation Committee will be created on a case-by-case basis and can 
be assisted by one or several experts or members from the network of experts appointed 
by the Chair and invited by the Secretariat. 

 
Art 21. In the event that the NCP decides on the admissibility of a specific case, this will 
follow the procedure as set out in the Guidelines.  
 
 

 
Disclosure of information 

 
Art 22. Every NCP meeting will be the subject of minutes drafted by the secretariat, which 
will contain: 
- the meeting's identification (year, order number, etc.); 
- the subject(s) for discussion; 
- the concluding positions expressed; 
- joint conclusions if there are any; 
- minority opinions, if there are any, including article 17. 
 
 
Art 23. The minutes of the NCP will be issued provisionally to all members and will be 
considered as approved if there are no written observations from members within 2 weeks 
of it being sent. Final approval is given at the next NCP meeting. 
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Art 24.  Annually, the NCP drafts an activity report and, in accordance with the Guidelines, 
sends it to the OECD Investment Committee.  This report will also be sent to members 
and: 

- members of the network of experts; 
- the Minister for the Economy; 
- the federal government, through the Minister for the Economy; 
- the Chamber of federal deputies; 
- the regional governments and their parliaments by the members represented within the 

NCP.  
The NCP may also decide to send it to other organisations or bodies. 
The federal government and the chamber may invite the Chair to comment on the report. 
The report will be published on the official NCP website. 
 
 
Art 25. These rules of procedure can be adapted to the development of the Guidelines 
and the requirements demonstrated in practice. 
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for the OECD Guidelines 
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Appendix 1: Operation of the network of experts of the National 
Contact Point for the OECD Guidelines for Multinational 

Enterprises. 
 

 
1. OBJECTIVE 
 
Since the revision of the OECD Guidelines for Multinational Enterprises in May 2011, the 
need for specific expertise within the framework of the National Contact Point has 
increased significantly. 
 
 
Given the introduction of new obligations concerning corporate social responsibility in 
areas such as human rights, consumer rights, the environment, the fight against 
corruption, the extension of responsibility to the supply chain, due diligence and the 
sectoral approach under a proactive agenda, the NCP does not always have the 
necessary expertise to be able to deal with all the issues that are submitted to it. 
 
The establishment of a network of experts aims to bridge this gap. 
 
The creation of this network, comprised of experts with a range of skills and from 
different backgrounds, is designed to cover all the areas and technologies related to the 
OECD Guidelines and provide the required expertise. 
 
2. OPERATION 
 
The experts in the network can issue recommendations or provide advice to the NCP, 
on their own initiative or at the request of the NCP. 
 
These recommendations can relate not only to general issues, but also to specific 
instances submitted to the NCP concerning Belgian companies that have not complied 
with the OECD Guidelines. 
 
 
When the experts are asked to attend NCP meetings, they have the opportunity to 
advise or give recommendations. As stipulated in the rules of procedure for the NCP, 
experts are not entitled to vote. 
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The expert advice and recommendations are extremely valuable, but are not binding 
on the decisions made by the NCP, except after justification. 
 
The NCP aims to work closely with the network of experts. 
Thus, the NCP can submit important issues or problems to the experts for advice, 
depending their area of expertise, particularly when preparing for OECD meetings. 
 
Furthermore, it is important that the experts share new trends and developments in 
their area of expertise, with the NCP.  
 
Therefore, regular meetings are planned with the NCP as well as a general assembly at 
least once a year. 
 
The expertise required to review certain matters can sometimes be very advanced, so 
the network of experts will also be expected to know which people or organisations can 
be contacted for ad hoc expertise. 
 
The NCP can also ask the experts to prepare and present themed/sectoral roundtables 
that it organises. 
 
On their own initiative, or at the request of the NCP, experts can provide publications 
and/or reports. 
 
For its part, the NCP will bring important reports to the attention of the experts as a 
sign of the close working relationship so that they can keep abreast of current cases. 
 
The NCP requires that confidentiality is respected when experts intervene in certain 
matters. 
 
 
3. STATUS AND OTHER PROVISIONS 
 
The experts in the network act in a personal capacity. They do not speak and do not 
express any opinion on behalf of the organisation or business to which they belong. 
 
Experts work on a voluntary basis and can, at any time, inform the NCP that they no 
longer wish to be part of the network. To do so they must inform the NCP secretariat 
(Mr Cyril Liance, Federal Public Service Economy, City Atrium, rue du Progrès, 50, 1210 
Brussels, Tel: 02 277 81 63, cyril.liance@economie.fgov.be). 
 
 
The composition of the network is published on the NCP website and is automatically 
updated with departures and arrivals in the network by the secretariat. 

mailto:cyril.liance@economie.fgov.be
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All advice and/or recommendations are formulated for the NCP and not its members, 
even if the request for advice comes from one or several NCP members. 
 
Consequently, communication between experts in the network and the NCP 
automatically takes place through the NCP secretariat. 
 
Given the limited operating resources of the NCP, experts normally provide their 
assistance free of charge. 
 
However, experts are entitled to a transport allowance in accordance with the Royal 
Decree of 18 January 1965 (regulations regarding the travel expenses of officials) when 
they attend meetings and events organised by the NCP. 
 
When the expertise provided for a specific instance or matter is extensive or requires 
considerable time, the NCP secretariat can pay an appropriate consultancy fee to the 
relevant experts. This fee will be set by mutual agreement. 
 
May 2017 
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Appendix 2: Procedure for handling specific instances 
 
 
 
Both individuals and interest groups (NGOs, trade unions, associations, etc.) can raise 
an issue in writing with the NCP if they believe that a multinational company has 
breached the OECD Guidelines. The specific instance is submitted in the country in which 
the alleged breach occurred. If this country does not have an NCP, the specific instance 
should be submitted in the country in which the relevant company has its head office. 
 
Point I of the procedural guidance stipulates that NCPs must operate in accordance with 
the core criteria of functional equivalence (visibility, accessibility, transparency and 
accountability). They must also ensure sufficient cooperation with the various interest 
groups (mainly trade associations, trade unions and NGOs). 
 
Any issue raised with the NCP must contain the key information set out in appendix 3 
of the rules of procedure of the NCP. If this information is incomplete, the NCP can 
return it to the party which submitted it, asking it to recomplete it. 
 

1. The Evaluation Committee 
 
When a specific instance is submitted to it, the Belgian NCP consults the Evaluation 
Committee as set out in Article 21 of the rules of procedure. The Evaluation Committee 
advises on the admissibility of the case based on a written draft initial assessment. 
 

2. Role 
 

When handling specific instances, the Belgian NCP provides a platform for dialogue and 
mediation between the parties involved, with a view to helping them to resolve the 
dispute between them. 
Participation in this dialogue is not mandatory but the NCP actively encourages it. 
The NCP's task is to encourage dialogue between the parties rather than establish 
whether the OECD Guidelines have been breached. It is essentially up to the parties 
involved to set out the facts of the issues raised and take an active part in the dialogue. 
However, the NCP may seek clarification, on its own or using experts form the NCP 
members or the NCP network of experts. Consequently, when handling specific 
instances, the NCP considers the core criteria for functional equivalence and complies 
with the four principles set out in Paragraph 22 of the Commentary on the 
Implementation Procedures of the OECD Guidelines (impartiality, predictability, equity 
and compatibility with the OECD Guidelines). 
 
 
1st stage: Confirmation and information 
 
When an issue is raised with the NCP, it confirms receipt in writing within ten working 
days.  
The NCP invites the relevant company to a meeting designed to present the Guidelines 
and the specific instance in person.  
The NCP invites the parties involved to take part in a meeting with the NCP, either 
individually or with the other party, in order to define the procedure and explaining the 
NCP's action. It also makes clear that, for reasons of transparency, all written 
information received by each of the parties will be sent to the other parties involved, 
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unless there is a compelling reason to the contrary (e.g. trade secret). Depending on 
the circumstances, the identity of the submitter may be kept confidential. 
 
2nd stage: Initial assessment 
 
In a second stage, in accordance with the provisions of the OECD Guidelines, the Belgian 
NCP makes an initial assessment of the specific instance. During this assessment, it 
determines whether to pursue the matter and offers its good offices to the parties 
involved. Where possible, the Belgian NCP concludes this first phase within three 
months of the specific instance being submitted.  It publishes a public report, after 
giving notice of the facts to the parties within ten working days. In this context, the 
NCP considers the following criteria (if these are not met, it rejects the matter or returns 
it to the party that submitted it): 
 

• Identity of the party concerned and its interest in the matter: this involves 
clearly identifying the party and the reason for the specific instance. The party 
must disclose its name and its interest in the matter at hand. 

• Responsibility of the Belgian NCP: the specific instance must be raised in the 
country in which the alleged breach occurred. If this country does not have an 
NCP, the issue should be raised in the country where the multinational company 
has its head office. The Belgian NCP is therefore responsible for handling the 
specific instance asserting that a multinational company in another country 
adhering to the OECD Guidelines has breached one of their provisions in Belgium. 
The Belgian NCP is also responsible for handling specific instances relating to the 
activities of a Belgian company based in a country without an NCP. If the specific 
instance concerns more than one NCP (e.g. if the company involved is owned by 
several multinational enterprises or in the case of holding companies), the NCPs 
concerned decide which of them will be responsible for the specific instance. If it 
is not responsible for a specific case, the Belgian NCP forwards it to the 
responsible NCP and informs the party that submitted the specific instance. If the 
multinational enterprise has a connection with Belgium, the Belgian NCP will on 
request provide or offer appropriate support to the NCP in the host country. 

• Scope of application of the OECD Guidelines and material content of the 
specific instance: in this respect, the review aims to ascertain whether the 
application falls within the scope of the OECD Guidelines and whether it was 
raised in good faith (bona fide). Sufficient evidence related to the alleged breach 
of the OECD Guidelines must also be given. 

• Legal framework and parallel proceedings: even if the company has met all 
legal requirements, the NCP may still pursue the specific instance because it is 
entirely possible that, as internationally-recognised standards, the OECD 
Guidelines are more stringent than the national legislation. The NCP also 
ascertains whether the same facts have already been dealt with under national 
proceedings or if such proceedings are pending (parallel proceeding). The fact 
that parallel proceedings have already been concluded or are ongoing is not a 
compelling reason for not pursing the specific instance. However, in each 
individual case, the NCP assesses whether its mediation activity could help to 
resolve the issues raised without adversely affecting the parties involved in other 
proceedings. 

• Contribution to the effectiveness of the OECD Guidelines: the NCP 
considers whether pursuing the issue and any mediation are likely to contribute 
to the effective implementation of the OECD Guidelines. Where appropriate, the 
NCP can carry out additional checks on the facts in question with the parties 
involved or invite the parties to comment on the issues raised. After completing 
the initial assessment, the NCP produces a written report setting out whether it 
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will pursue the specific instance. This decision refers to the relevant chapters in 
the Guidelines and confirms whether the specific instance is within their scope. 
The NCP does not rule on a possible breach of the Guidelines. It expressly states 
that the decision does not mean an assessment of the content of the issues raised 
has been made or that a breach of the OECD Guidelines has occurred. The report 
on the initial assessment is published on the NCP website. If the NCP decides not 
to proceed, it publishes an explanation and a summary of the key reasons 
rejecting the matter on its website. 

 
3rd stage: Encourage dialogue 
 
When the NCP pursues a specific instance, it offers the parties its support in resolving 
the issues raised. If the parties accept this offer, the NCP initiates an informal 
conciliation procedure. This is designed to reach an agreement between the parties 
involved on the material content of the specific instance to consider it in relation to the 
provisions of the OECD Guidelines and discuss possible solutions. 
The NCP's primary task is to facilitate dialogue between the parties and provide them 
with a discussion forum. The NCP plays a neutral role and gives parties the opportunity 
to express their views and address any outstanding issues. The NCP can lead the 
dialogue itself or use an intermediary or external mediator. 
Participation in the dialogue is not mandatory. Before the dialogue begins, the NCP sets 
out in writing the framework and methods with the parties involved. In order to allow 
frank discussion, it is essential that the dialogue can be conducted confidentially and 
informally. The results of the dialogue are sent to the parties in writing. 
Normally, the dialogue takes place in Belgium (at the NCP headquarters, in Brussels). 
The working languages for NCP documents are French and Dutch and, on request, 
English. As a general rule, the NCP does not cover the costs of the parties' participation 
in the procedure (e.g. travel or translation expenses). In duly justified exceptional cases 
however, the NCP can, at its own discretion, assess the possibility of covering certain 
costs. 
 
4th stage: Conclusion of the procedure 
 
If the parties reach an agreement and resolve their dispute or if further proceedings 
can be established, the NCP publishes a final statement. Information about the results 
of the dialogue are only published if the parties involved give their explicit consent. 
If no agreement can be reached or if one of the parties refuses to participate in the 
procedure, the NCP also indicates this in the final statement, which is made public. The 
reasons why it has been impossible to reach an agreement are presented in summary. 
The NCP can also make recommendations for implementing the OECD Guidelines which 
it includes in the statement. In addition, it can provide for follow-up of its 
recommendations. Final statements are published on the NCP website and in the annual 
report of the OECD working group responsible for the Guidelines. Unless there is good 
reason not to do so (e.g. protection of individuals), the NCP responsible for the 
Guidelines publishes the names of the parties involved in the final written statement. 
Before publication, the NCP gives the parties the opportunity to comment on its draft 
version. If there is no agreement between the NCP and the parties involved about the 
statement's content, the NCP makes the final decision. 
As much as possible, the NCP attempts to close a case within 12 months. 
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5th stage: Feedback to the NCP 
 
Once a procedure has concluded, the NCP can ask the parties involved for feedback. 
This allows the parties to assess the work carried out by the NCP and suggest 
improvements. 
 

3. Confidentiality 
 

The NCP's activities remain confidential during the good offices process. The parties 
involved must also respect this confidentiality and must not publicise any information 
relating to the ongoing procedure. Only the information mentioned in the initial 
assessment can be the subject of a communication by the parties. 
If, at the end of the procedure, the parties involved have not reached an agreement on 
the issues raised, they can comment publicly on these issues.  However, any information 
or opinions expressed by the other party during the NCP procedure remains confidential 
unless the other party expressly agrees that it can be disclosed. At the start of each 
procedure, the NCP draws the attention of the parties involved to the principle of 
confidentiality expressed in the OECD Guidelines. It informs the parties that it reserves 
the right to suspend the procedure if one of the parties breaches this principle.  
Normally, the Belgian NCP and its members do not provide any information about 
ongoing procedures except the information disclosed in the NCP statements. 
  



     p. 14 / 14 
 

Appendix 3: Procedure for submitting a case to the Belgian NCP 
 
 
In order for your issue to be considered by the NCP within a reasonable timeframe, you 
must provide several elements to help the NCP determine its admissibility. 
 
Here is a list of items to be included: 
 

- Your identity, naming a contact person, an organisation name (if other than and 
individual), an address, a telephone number and an email. 

- An introduction to the case, presenting the background and the issues raised and 
their location. 

- An explanation of your interest in the case and the reasons that have led you to 
contact the NCP. 

- The contact details of the business or the organisation in question. 
- The list of chapters and paragraphs referred to by the complaint from the 2011 

Guidelines. 
- Details of other approaches already undertaken directly with the company or 

other bodies in order to resolve the issues indicated. 
 

 
This list is neither non-exhaustive nor mandatory, it should not be an obstacle to 
submitting a case with the Belgian NCP. Please do not hesitate to include any additional 
documents you deem relevant. If supplementary items or clarifications are required, 
the NCP secretariat will contact you. 
 
Please contact the NCP secretariat if you need any further information. 
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