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In Belgium, the national REACH helpdesk, established under Article 124 of Regulation 1907/2006, 

is hosted by the Federal Public Service for Economy, SMEs, the Self-Employed, and Energy (“FPS 

Economy”). Its role as the national helpdesk was formally confirmed by the Prime Minister in 

November 2006, although the helpdesk had already been created in March 2005. 

 

This report presents the activities of the Belgian REACH helpdesk. 

 

1. Proactive activities 
 
➢ Website 

 
The FPS Economy website has long featured a dedicated REACH section: 

https://economie.fgov.be/fr/themes/entreprises/secteurs-specifiques/industries-
chimiques-et 

This section provides information on REACH, relevant documents, an inventory tool, 

useful links, and the contact details of our helpdesk. The entire website was redesigned, 

with the new version going live in 2018. 

As the REACH team is part of the Unit for Sustainable Economy, additional webpages 

dedicated to chemicals and sustainability have also been developed. These can be 

accessed here: 

https://economie.fgov.be/fr/themes/entreprises/economie-durable   

 

 
➢ Regular meetings with industry representatives 

We maintain a strong and long-standing cooperation with Essenscia and other sectoral 

federations, such as VBO-FEB and Agoria. This collaboration has led, for example, to the 

creation of an inventory tool that helps companies assess the impact of REACH and 

identify critical substances. The tool is freely available on our website in Dutch and French 

and upon request also in English. 

Over the years, we have regularly met with these federations to share our plans, gather 

feedback, and exchange ideas. In turn, they have informed us about their own activities 

and the challenges they face in implementing REACH. 

 

 
➢ Studies 

1. Substitution of SVHC1  

 

In 2018, work began on the study “Development of a strategic roadmap for the 

substitution of SVHC as part of a sustainable economy”. This roadmap is designed to 

help administrations identify ways to support Belgian companies in finding 

 
1 SVHC: Substance of Very High Concern 

https://economie.fgov.be/fr/themes/entreprises/secteurs-specifiques/industries-chimiques-et
https://economie.fgov.be/fr/themes/entreprises/secteurs-specifiques/industries-chimiques-et
https://economie.fgov.be/fr/themes/entreprises/economie-durable
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alternatives to hazardous substances. The final report was published on our website 

in 2019:  

https://economie.fgov.be/sites/default/files/Files/Entreprises/Development-of-a-

strategic-roadmap-for-the-substitution-of-SVHC-as-part-of-a-sustainable-

economy.pdf 

 
A follow-up study, the Belgian Plan for Chemical Alternatives (BEP4CAL), was 

completed in Q4 2023. This project aimed to identify the most effective policy 

measures to support the substitution of SVHCs and to establish a methodology that 

enables authorities to prioritise substances and applications relevant for substitution. 

It was designed to develop and assess policy options that Belgium could adopt to 

promote the replacement of harmful substances and advance towards a more 

sustainable economy. The proposed measures are intended to form part of the Belgian 

Plan for the substitution of SVHCs, within the framework of the Belgian Strategy for 

Sustainable Development. 

 

The full report is available on the FPS website: 

https://economie.fgov.be/sites/default/files/Files/Entreprises/Development-of-a-

strategic-roadmap-for-the-substitution-of-svhc-as-part-of-a-sustainable-

economy.pdf 

 

 

2. PFAS study2 

 

Under the National Recovery Plan, and more specifically the Belgium Builds Back 

Circular initiative, the FPS Economy and the FPS Public Health commissioned a 

detailed technical and economic study of the PFAS market in Belgium. The study 

aimed to support the development of a national strategy and targeted public measures 

to foster sustainable alternatives within the Belgian market. 

 

The full study is available on the FPS website: 

https://economie.fgov.be/sites/default/files/Files/Entreprises/pfas-belgian-

industry-market-study-final-public-report.pdf  

 

 

 

2. Reactive activities 
 
➢ Questions and Inquiries3 

Since REACH entered into force on 1 June 2007, the number of inquiries has steadily 

increased, peaking in 2008 during the pre-registration period. The number of messages 

decreased sharply between 2008 and 2009, and has remained relatively stable since then. 

 

 
2  PFAS:  per- and poly-fluoroalkyl substances 

3 When we answer questions, we mostly work on our own. If a question becomes more difficult 
or ambiguous, it is escalated to the European level (Helpnet) where a discussion takes place 
between member states to arrive at a common answer. The other national or regional authorities 
are asked for advice when a question is of a more political nature. 

https://economie.fgov.be/sites/default/files/Files/Entreprises/Development-of-a-strategic-roadmap-for-the-substitution-of-SVHC-as-part-of-a-sustainable-economy.pdf
https://economie.fgov.be/sites/default/files/Files/Entreprises/Development-of-a-strategic-roadmap-for-the-substitution-of-SVHC-as-part-of-a-sustainable-economy.pdf
https://economie.fgov.be/sites/default/files/Files/Entreprises/Development-of-a-strategic-roadmap-for-the-substitution-of-SVHC-as-part-of-a-sustainable-economy.pdf
https://economie.fgov.be/sites/default/files/Files/Entreprises/Development-of-a-strategic-roadmap-for-the-substitution-of-svhc-as-part-of-a-sustainable-economy.pdf
https://economie.fgov.be/sites/default/files/Files/Entreprises/Development-of-a-strategic-roadmap-for-the-substitution-of-svhc-as-part-of-a-sustainable-economy.pdf
https://economie.fgov.be/sites/default/files/Files/Entreprises/Development-of-a-strategic-roadmap-for-the-substitution-of-svhc-as-part-of-a-sustainable-economy.pdf
https://economie.fgov.be/sites/default/files/Files/Entreprises/pfas-belgian-industry-market-study-final-public-report.pdf
https://economie.fgov.be/sites/default/files/Files/Entreprises/pfas-belgian-industry-market-study-final-public-report.pdf
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The graph below illustrates the trend in inquiries received between 2020 and 2024. 

 

 

 

The distribution of messages by sector for the period 2020–2024 is shown in the graph 

below. 
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The next graph illustrates the distribution of messages by the language in which they were 

submitted during 2020–2024. 

 

 

 

The following graph displays the distribution of requests by their main keywords. 
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The chart below shows the average number of working days (WD) required per inquiry. 

At the start of the helpdesk’s activities, the number of WD was very high. With increasing 

experience, this figure has been significantly reduced, and today each request requires on 

average 2.5 WD. 

 

 

As recommended by Sherper, written communication is encouraged. As shown in the 
graph below, most inquiries are received by email. 
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The final graph shows the distribution of messages by the role defined under REACH for 
2020–2024. In many cases, it is not possible to determine the role from the message 
content, and a single company may hold several roles. The category “Others” covers 
questions received from universities, lawyers, schools, support institutions, pharmacies, 
and others. 

 

 

 
➢ HelpNet Meetings 

HelpNet meetings are held twice a year. They assemble delegates from the REACH, CLP, 

and Biocides Helpdesks. HelpNet is a network composed of ECHA and the national BPR, 

CLP, and REACH helpdesks. It was established to strengthen cooperation on issues of 

common interest. This collaboration enables a shared understanding of the legal 

requirements under the BPR, CLP, and REACH regulations and ensures the provision of 

consistent and harmonised advice to stakeholders. 

 

In addition, a REACH videoconference is organised every month to provide updates on 

the latest developments in the REACH regulation. 

 

Borderline working group meetings are held four times a year to discuss complex cases of 

substance identification. 

 

 
 

➢ Individual consultations 

When companies or organisations request an individual meeting and we consider it 

justified, we agree to meet with them. However, such meetings are not encouraged and 

therefore remain rare. 
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➢ Events 

In 2017, we organised the “Sustainable substitution of SVHCs: How to move forward?” 

event together with FPS Public Health. 

In 2019, FPS Public Health and our team organised the “Workshop on the substitution of 

Bisphenol A in thermal papers” 

In 2020, FEB organised a webinar on Brexit in collaboration with the REACH Helpdesk. 

In 2024, the REACH Helpdesk presented the results of the PFAS study at the conference 

“Tackling PFAS Pollution & Launch of the Knowledge Centre on Innovative Remediation 

Solutions”, organised in the context of the Belgian Presidency of the Council of the EU. 

We also organised the “Event on Sustainable Chemicals & Safe and Sustainable-by-Design 

Workshop”. 

More information is available here : 

https://economie.fgov.be/en/publication/sustainable-chemicals-and-safe 

 

 

 

 

 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Feconomie.fgov.be%2Fen%2Fpublication%2Fsustainable-chemicals-and-safe&data=05%7C02%7Cdaphne.hoyaux%40economie.fgov.be%7Ca9e44f124a774066d32d08ddaa4736c9%7C66c008a4b56549a993c9c1e64cad2e11%7C1%7C0%7C638853945033324639%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pzC5QPflT8XzQMb1l5ejCALGdFuLBv3q4TbIID6BudI%3D&reserved=0
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