LIGNES DIRECTRICES OBLIGATOIRES POUR LAPPLICATION
DE LANORME EN ISO/IEC 17021-1 PAR LES ORGANISMES DE
CERTIFICATION DE SYSTEMES DE MANAGEMENT

Chaque fois que d’application pour une activité spécifique d’évaluation de la
conformité, elle doit également étre complétée par les dispositions spécifiques du
document pertinent de la série BELAC 2-405.

Les versions des documents du systeme de management de BELAC telles que
disponibles sur le site internet de BELAC (www.belac.be) sont seules considérées
comme authentiques.

Mise en application : 09.02.2024

BELAC 2-312 Rev 14-2024 1/14


http://www.belac.be/

HISTORIQUE DU DOCUMENT

Révision et date

Motifs de la révision

Portée de la révision
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partir du 15 septembre 2008 et MD5
d’application a partir du 1 mai 2009

partie | et
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Rév 11

Mise a jour suite aux mises a jour des

Document complet

CcC références et des documents IAF MD
04.03.2021 comprenant:
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IAF MD13
o Annulation de IAF MD11: 2019
et réintroduction de IAF MD11:
2013
Optimalisation de la mise en page
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Point 3, annexe 1
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LIGNES DIRECTRICES OBLIGATOIRES POUR LAPPLICATION DE
LANORME EN ISO/IEC 17021-1 PAR LES ORGANISMES DE
CERTIFICATION DE SYSTEMES DE MANAGEMENT

1 OBJET ET REFERENCES NORMATIVES

Les organismes de certification de systémes de management sont tenus de se
conformer aux exigences de la norme EN ISO/IEC 17021-1 mais aussi, si applicable,
aux exigences des normes qui la complétent, a savoir :

- ISO/IEC 17021-2 pour les organismes qui proceédent a I'audit et a la certification
des systémes de management environnemental (EMS) ;

- ISO/IEC 17021-3 pour les organismes de certification procédant a l'audit et a la
certification des systémes de management (QMS) ;

- ISO/IEC TS 17021-10 pour les organismes qui procédent a l'audit et a la
certification des systémes de management de la santé et de la sécurité au travail
(OH&SMS) ;

- ISO TS 22003 (jusqu’au 31.12.2024) ou ISO 22003-1 pour les organismes de
certification procédant a l'audit et a la certification des systéemes de
management de la sécurité des denrées alimentaires (FSMS) ;

- ISO/IEC TS 27006 pour les organismes procédant a I'audit et a la certification
des systémes de management de la sécurité de I'information (ISMS) ;

- 1SO 50003 pour les organismes qui procédent a l'audit et a la certification des
systéemes de management de I'énergie (EnMS).

En complément, les organismes de certification de systémes de management doivent
mettre en ceuvre les lignes directrices obligatoires développées par IAF, et ce
conformément aux dispositions régissant les accords de reconnaissance de IAF. Le
texte complet de ces lignes directrices obligatoires est disponible sur le site de IAF
(www.iaf.nu).

Le présent document a pour seul objet d’énumérer les lignes directrices des documents
IAF qui précisent les exigences de la norme EN ISO/IEC 17021-1 et des normes qui la
complétent. Un extrait du document (limité aux objectifs et champ d’application) est
joint pour information.

Le tableau en Annexe 1 présente une synthése des documents a prendre en compte
pour chacun des schémas de certification pour lesquels une accréditation selon EN
ISO/IEC 17021-1 peut étre délivrée.
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Quand BELAC intégre un document IAF dans un document sectoriel spécifique
(BELAC 2-405 xxx ...), le document IAF n’est plus présenté en détail dans le présent
document mais est inclus pour rappel dans le tableau en Annexe 1.

BELAC impose la mise en ceuvre de la version en vigueur des documents. Le cas
échéant, des mesures complémentaires de transition sont prévues.

2 DESTINATAIRES

- Les membres de la Commission de Coordination

- Les membres du Bureau d’accréditation

- Le Secrétariat BELAC

- Les auditeurs pour I'évaluation des organismes de certification de systémes de
management

- Les organismes de certification de systémes de management accrédités
(candidats)
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3 DOCUMENTS DONT LA MISE EN CEUVRE EST OBLIGATOIRE

3.1 IAF MD 1:2023 IAF Mandatory Document for the Audit and Certification of a
Management System Operated by a Multi-Site Organization (Issue 3)

3.1.1 Scope and objectives of the document:

This document is mandatory for Certification Bodies of Management Systems for the
consistent application of Section 9 of ISO/IEC 17021-1:2015 Conformity assessment -
Requirements for bodies providing audit and certification of management systems - Part 1:
Requirements, for all situations, other than where specified in scheme documentation,
involving the audit and certification of Management Systems operated by
organizations with a number of sites with a single management system. All clauses of
ISO/IEC 17021-1 continue to apply, and this document does not supersede any of the
requirements in that standard.

Note: A single management system can satisfy the requirements of several management
systems standards.

However, relevant schemes or standards may also provide specific requirements for
multi-site auditing and certification (e.g. ISO/IEC 27006 Information technology -
Security techniques - Requirements for bodies providing audit and certification of
information security management systems, ISO 22003-1 Food safety - Part 1:-
Requirements for bodies providing audit and certification of food safety management
systems, ISO 50003 Energy management systems - Requirements for bodies providing
audit and certification of energy management systems). In these cases, the specific
requirements shall take precedence over the relevant requirements in this document.

This document does not cover multi-site organizations where multiple management
systems are deployed across the organization, when each site shall be considered the
same as a single site organization and audited accordingly.

This document shall not be used for situations where independent organizations are
collected together by another independent organization (e.g. consulting company or an
artificial organization) under the umbrella of a single management system.
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3.2 IAF MD 2:2023 IAF Mandatory Document for the Transfer of Accredited
Certification of Management Systems (Issue 2 version 2)

3.2.1 Scope and objectives of the document

This document is mandatory for the consistent application of Clause 9.1.3 of ISO/IEC
17021-1:2015. All clauses of ISO/IEC 17021-1:2015 continue to apply and this
document does not supersede any of the requirements in that standard.

This document provides normative criteria on the transfer of accredited management
system certification between certification bodies. The criteria may also be applicable in
the case of acquisitions of certification bodies accredited by an IAF or Regional MLA
signatory.

The objective of this document is to assure the maintenance of the integrity of
accredited management system certification issued by one certification body if
subsequently transferred to another such body.

This document provides minimum criteria for the transfer of accredited certification.
Certification bodies may implement procedures or actions which are more stringent
than those contained herein provided that a client organization's freedom to choose a
certification body is not unduly or unfairly constrained.

3.3 IAF MD 4:2023: IAF Mandatory document for Use of Information and
Communication Technology (ICT) for Auditing / Assessment Purposes (Issue 2
version 4)

3.3.1 Scope and objectives of the document

This mandatory document provides for the consistent application in
auditing/assessment, for the use of information and communication technology as part
of the methodology. The scope of this document is for the auditing /assessment of
management systems, persons, and product and is applicable to conformity assessment
bodies and accreditation bodies. The use of ICT is not mandatory and may be used for
other types of conformity assessment activities, but if used as part of the
audit/assessment methodology, it is mandatory to conform to this document.
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3.4 |AF MD 5:2023 IAF Mandatory document for Determination of Audit Time of
Quality, Environmental and Occupational Health & Safety Management Systems
(Issue 4 version 3)

3.4.1 Scope and objectives of the document

The correct determination of the audit time for an initial audit (Stage 1 plus Stage 2) is
an integral part of the application review for any client organization.

This document provides mandatory provisions and guidance for CABs to develop their
own processes for determining the amount of time required for the auditing of clients
of differing sizes and complexity over a broad spectrum of activities. It is intended that
this will lead to consistency of the determination of audit time of management systems
between CABs, as well as between similar clients of the same CAB.

CABs shall identify the audit time of the Stage 1 and Stage 2 initial audit and of
surveillance and re-certification audits for each applicant and certified client.

This mandatory document provides a framework that shall be utilized within a CAB’s
processes to determine appropriate audit time of management systems, taking into
account the specifics of the client to be audited.

Although this document is set up for EMS/QMS/OH&SMS certification, a number of
elements may be used for other ISO/IEC 17021-1 based certification schemes.
Examples of these elements are the application of audit time duration or audit day and
effective personnel.

Notwithstanding the guidance provided by this document, the time allocated for a
specific audit should be sufficient to plan and accomplish a complete and effective
audit of the client's management system.

3.5 IAF MD 11:2023 IAF Mandatory Document for the Application of ISO/IEC
17021-1 for Audits of Integrated Management Systems (Issue 3)

3.5.1 Scope and objectives of the document:

This document provides requirements for the application of ISO/IEC 17021-1 for the
planning and delivery of audits of IMS and, if appropriate, the certification of an
organization’s management system(s) against two or more sets of audit
criteria/standards. All clauses of ISO/IEC 17021-1 continue to apply and this document
does not add to or supersede any of the requirements in that standard.

This document may be applicable to sector-specific/scheme standards unless
specifically prohibited by sector-specific/scheme standard.
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3.6 IAF MD 15:2023 : IAF mandatory document for the Collection of Data to
Provide Indicators of Management System Certification Bodies’ Performance
(Issue 1 version 2)

3.6.1 Scope and objectives of the document

This document identifies the “indicators” which Accreditation Bodies shall require
accredited Management System Certification Bodies to report to them on a periodic
basis. This document applies to all Accreditation Bodies members of IAF.

3.7 IAF MD 23:2023 Control of Entities Operating on Behalf of Accredited
Management systems Certification Bodies (Issue 2)

3.7.1 Scope and objectives of the document

This document relates to entities, performing and/or managing management system
certification activities, on behalf of certification bodies (CBs) holding accreditation,
which are not wholly or partly owned or employed by the CB. The entities may or may
not be located in the same country as the CB head office and may be a representative,
agency, franchisee or sales office of the CB or any entity which has a contractual
relationship with the CB for performing certification activities.

4 DOCUMENTS A CARACTERE INFORMATIF

BELAC prend également en compte les documents informatifs suivants:

IAF ID1: 2023 IAF Informative Document for QMS and EMS Scopes of Accreditation
(Issue 3 version 2).
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Annexe 1 TABLEAU RECAPITULATIF

Accréditation des organismes de certification de systemes de management : exigences complémentaires a EN ISO/IEC 17021-1
applicables aux organismes accrédités

1SO 9001
QMs

I1SO 14001
EMS

Réglement
1221/2009
EMAS

ISO 50001
EnMS

ISO 22000
FSMS

ISO
13485
MDQS

1SO 27001
ISMS

ISO 45001
OH&SMS

Sector
schemes *

NoBos

ISO/IEC
17021-2:2016

X

ISO/IEC
17021-3:2017

ISO/IECTS
17021-10:2018

BELAC
2-405
OH&SMS

ISOTS
22003:2013
ou ISO 22003-
1:2022

BELAC
2-405 FSMS

ISO/IEC
27006:2015/
AMD1:2020

BELAC
2-405 ISMS

I1SO 50003 :2021

BELAC
2-405 EnMS

EMAS User's
Guide

BELAC
2-313

EMAS Sectoral
Reference
Documents

BELAC
2-313

EA-7/04 M:2017

BELAC
2-314

BELAC
2-314

EA 2/17 M:2020

BELAC
2-404
NoBos

IAF MD 1:2023

(Partly)

(Partly)
Superseded
by ISO TS

(Partly)
Superseded
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Réglement

ISO

ISO 9001 | ISO 14001 ISO 50001 ISO 22000 1ISO 27001 1ISO 45001 Sector
QMs EMS 12;:,:;209 EnMS FSMS :f;gi ISMS OH&SMS | schemes* | \°BOS
Superseded 22003 of by ISO/IEC
by ISO ISO 22003- 27006
50003 1
IAF MD 2:2023 X X X
IAF MD 4:2023 X X X
BELAC
IAF MD 5:2023 X X 2-405 VCA
OH&SMS
BELAC
IAF MD 8:2023 2-405
MDQS
BELAC
IAF MD 9:2023 2-405
MDQS
IAF MD 11:2023 X X X X X X X X X X
BELAC
IAF MD 13:2023 2-405 ISMS
IAF MD 15:2023 X X X X X X X X X X
BELAC
IAF MD 16:2023 2-405 FSMS
VCA
BELAC BELAC BELAC BELAC
IAF MD 17:2023 3-12 3-12 3-12 3-12 BELAC
3-12
BELAC
IAF MD 22:2023 2-405 VCA
OH&SMS
IAF MD23:2023 X X X X X X X X X X

* Des exigences spécifiques peuvent étre précisées dans la documentation des schéma de certification sectoriels (p.ex. VCA, FCA, guides AFSCA....)
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Annexe 2  APERCU ILLUSTRATIF DES DOCUMENTS IAF MD
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