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2. Designated Operators* triple impact 

9,3%
This figure dramatically eclipses the traditionally cited direct 
contributions of postal services to GDP, which range from 
0.5% to 1.0%.*

In the hypothetical case of the complete absence of
postal infrastructure from designated operators, for
EU countries there would be a median reduction of

Source: UPU. EU estimation based on the State of the Postal Sector. 

in a country’s annual GDP.



3. In need of a HOLISTIC  and BALANCED approach



4. Conclusions

Within an extremely challenging and diverse context for the postal sector and an 

increasing  regulatory pressure…

✓USO would remain essential

✓ The sustainability of the USO needs to be guaranteed

✓ Flexibility would be crucial

…postal operators aims at assuring a triple positive impact…

✓ Economic
✓ Social
✓ Environmental

….but

✓ Reaching vulnerable & rural areas is economically challenging

✓ Assuring fair employment conditions implies higher costs

✓ Becoming Net Zero and Climate Positive require investment and 

infrastructure

One size does not fit all…so subsidiarity will be crucial  


